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	Question / Comment
	Answer / Guideline

	1.  What is the turnaround time within the W&RSETA for the registration of the moderators on the SETA Management System (SMS)?
	10 working days if all requirements have been met by the applicant for registration purposes.

	2. In terms of the storage of the portfolio’s of evidence for the duration of the project; where should it be stored, what is the duration that it should be stored for and should this be included in the costing?
	Upon completion of the moderation portfolios will be sent back to the regional offices where the providers will collect the POE’s.

	3.  When does verification take place?
	The standard though is that verification will take place quarterly.

On Site Verification will take place by the Quality Assurers randomly. Verification could also take place where a concern /s has been raised in the external moderation report.

	4.  Does the portfolio’s of evidence comprise of unit standard per unit standard or is it modular and containing a cluster of unit standards?
	It varies from qualification to qualification and there will definitely be instances of both

	5.  Will all bidders have access to information in terms of demographics?
	No, the portfolios of evidence will be forwarded to the relevant W&RSETA regional offices from where it will be forwarded to the successful bidder.  The successful bidder will therefore be dealing with the 6 W&RSETA regional offices and not directly with the providers

	6.  Will it be a part of the scope of work to make recommendations to the W&RSETA re the Assessment and Moderation policy?
	No but recommendations are always useful. It is standard practice that suggestions, comments and recommendations lead to the continual development of the SETA ETQA and review that needs to take place annually. 

	7.  What should courier costing be based on?
	The W&RSETA will carry the cost to courier the portfolio’s to the successful provider but the provider should budget for returning the portfolio’s to the relevant W&RSETA regional office upon completion.

	8.  Will the SMS automatically generate the identity of the portfolio’s of evidence to be moderated?
	No, POE’s are selectively drawn out by the ETQA Registrar. 

	9.  Budget guideline in terms of distribution between regions
	Make the assumption that all portfolio’s of evidence are equally distributed between regions for budgeting purposes

	10.  Will you publish a list of the qualifications that falls outside of the scope to the W&RSETA?
	Not applicable 

	11.  When should the moderators be registered on the SMS?
	The moderators will be registered against the successful bidder upon awarding of the tender. Registration forms are available on the website.

	12.  Should moderators be able to prove subject matter expertise in the various disciplines?
	No, moderators only need to have subject matter expertise in the evaluation of the process of assessment. 


