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Terms of Reference for Training Providers that wish to register on the W&RSETA voucher engine.
1. BACKGROUND TO W&RSETA

W&RSETA is a statutory body established through the Skills Development Act of 1998 to enable its stakeholders to advance the national and global position of the wholesale & retail industry.  As guided by its mandate, the W&R SETA is an agent of transformation by promoting Employment Equity, and broad-based BEE through skills development.  In this context, the W&RSETA is keen to form sustainable partnerships that will further promote its support for transformation.

2. BACKGROUND TO PROJECT
This project follows the successful implementation of the SME Voucher Pilot project that was completed in June 2008. Due to the successful run of this project, it was decided that a new project targeting 8 000 small businesses over a period of 12 calendar months be implemented. This will enhance the W&R SETA’s capability to meet its 2009/2010 targets 
for Small Business support.
3.  
Objective
The objective of this tender is to register “accredited” Training Providers on the voucher engine. This will enable small Wholesale and Retail employers to access Training Providers information when applying for vouchers to train their employees.  
4.
 Project aim and Objectives


The following are the objectives of the Project:

· Facilitate and optimise employee training within SMMEs. 
· Automate the reporting of SMME training. 

· Provide accurate, and real-time financial information and control

· Strengthens the profitable business relationships amongst SMMEs, SDFs, ISDFs, and training providers

· Provide clear and extensive audit trails electronically

· Provide SMMEs with comparative pricing at the click of a button

· Provide flexibility of training, such as classroom-based and on-the-job training.

· Establish, develop, and continue to improve communication channels between the W&RSETA and the SMMEs in the sector

5.
Scope of Project
 The project is aimed at supporting 5000 Small levy paying companies that have submiitted WSP/ATRs for the 2009/2010 financial year.
Funding will be limited to R 5 000.00 per SME company. Funds are limited because of constraints experienced by small companies in releasing employees for training. The W&RSETA would also like to widen the coverage of this fund to a larger number of companies, within a limited time period.

The value of vouchers will be capped as follows:

Please note that this is only a guideline and does not preclude Providers from providing training at lower prices than stipulated.

	Course Category
	Duration
	Price Range

	Computer Literacy

Financial Management

Merchandising

Sales Skills

HIV/AIDS Training

Time Management

Customer Care

Small Business Management

Negotiation Skills

Stock Management

Buying & Planning

Teamwork

Performance Management

Supervisory Skills

Business Writing Skills


	2-5 days
2-3 days

2-3 days

1-3 days

1-2 days

1-2 days

1-3 days

2-5 days

1-2 days

2-3 days

2-3 days

2-3 days

1-2 days
1-2 days

1-3 days


	R 2 000 – R 5 000
R 2 000 – R 3 000

R 2 000 -  R 3 000

R 1 000 -  R 3 000

R 1 000 -  R 2 000

R 1 000 -  R 2 000

R 1 000 -  R 3 000

R 2 000 -  R 5 000

R 1 000 -  R 2 000

R 2 000 -  R 3 000

R 2 000 -  R 3 000

R 2 000 -  R 3 000
R 1 000 -  R 2 000

R 1 000 -  R 2 000
R 1 000 -  R 3 000




When Providers load the courses they have available on the website, it is important to state the content thereof in order to show compatibility to the requirements of the applicant. Do not use abbreviations or acronyms as this could confuse the applicants.
Only accredited providers with a current tax clearance certificate will be registered and approved on the system.

6. Expected outcomes and deliverables
· Register Training Provider Company on the W&RSETA voucher engine.
· Training Providers must declare their scope and be able to prove their capacity to train in the regions selected when they register.
· Complete the necessary documentation that is required for registration as a Training Provider.
· Acceptance and authorization of Training Vouchers as required by the W&RSETA
· Facilitation of training according to W&RSETA standards
· Preparation and presentation of documentation that is required for payment processing by W&RSETA 
· Co-operation with W&RSETA regarding monitoring and verification of training.
· Adherence to the Code of Conduct as may be prescribed by the W&RSETA.
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