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RW/C/DISP/2 (8 Credits) 

 
 
Date of Test:________________Venue:___________________________________________________ 
 
Name of 
Candidate:________________________________________________________________________ 
 
Employer:___________________________________________________________________________ 
 

 
INSTRUCTIONS 

• Complete all questions using black ink. 
• Write legibly in the language agreed, namely English 
• Label drawings clearly (if applicable). 
• You may ask the Assessor for clarity, should you not understand the questions asked. 
• The required mark to be declared competent is 75%. 
• You have 60 minutes to complete the test. 

 
Question 1    (10) 
Discuss the following techniques for displaying merchandise and give an example of items that can be 
displayed through them. 
 
Rails: 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
Shelves: 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
Bins and Baskets: 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
 
____________________________________________________________________________________ 



 
____________________________________________________________________________________ 
 
Demonstrations: 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
Windows: 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
 
Question 2    (10) 
What must display techniques ensure, to be effective? Discuss 5 aspects. 

____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
_____________________________________ ______________________________________________ 
 
_____________________________________
 
_____________________________________
 
 
Question 3    (5) 
List 5 ways in which merchandise can be price

_____________________________________
_

_______________________________________________ 

_______________________________________________ 

d. 

_______________________________________________ 



 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
Question 4    (5) 
What would you describe as good housekeeping and why is it important? What aspects must be kept in 
mind in terms of housekeeping? 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
Question 5    (    ) 
Are the following statements true or false? 

 True  False 

Sell -by dates are not important    

Tidy display areas make it easier for customers to shop   

Merchandising must be done with the customer in mind   

Items should not be marked on barcodes   

All items are marked in the store   
 

 
 

Marks:           /35 
(Should score 26.25 marks for 75%) 

 

Assessed by:  …………………………………………………...      Date: ……………………….. 
 

Competent:  /        Not yet competent: 
 

……………………………..……………                       ……………..………………
                 Assessor                                                                Candidate    
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