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Dear Valued Stakeholder,

The W&RSETA 2026 Research Conference, under the theme
“Wholesale and Retail Re-Imagined: Next Generation Skills,
Innovation and Entrepreneurship,” is a strategic platform
dedicated to exploring the future of skills development in a
rapidly  transforming wholesale and retail sector.

As digital transformation, automation, e-commerce expansion
and shifting consumer trends reshape the industry, the
conference will present cutting-edge sector research, labour
market intelligence insights, and forward-looking discussions on
innovation and enterprise development. It aims to strengthen
alignment between education, training, and industry needs
while promoting future-oriented, digitally relevant skills.

The conference will take place at The Focus Rooms, Gauteng,
from 28-29 October 2026, with an option to attend either in
person or virtually. The event is targeted at industry leaders and
employers, researchers and academics, higher education and
TVET institutions, policymakers, entrepreneurs, SETA
stakeholders, and skils development practitioners.

Join us to contribute to meaningful dialogue, gain valuable
insights, and help shape the next generation of skills and
innovation in the wholesale and retail sector.

Yours in skills development,
W&RSETA
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