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Specialist: Database Administrator
Fixed Term Contract — 24 months

The Wholesale and Retail Sector for Education and Training Authority (W&RSETA) seeks to employ as
Specialist: Database Administrator on a 24 months fixed term contract, who will report directly to the IT
Manager Applications and will be based at the W&RSETA Head Office in Centurion.

Key Performance Areas will include but not be limited to the following:

¢ Build database systems of high availability and quality depending on each end user's
specialised role

e Design and maintain the organisation's Data Access layer(API) Design and implement
database in accordance to end users’ information needs and views

¢ Define users and enable data distribution to the right user, in appropriate format and in a

timely manner Use high-speed transaction recovery techniques

Minimise database downtime and manage parameters to provide fast query responses

Provide proactive and reactive data management support and training to users

Determine, enforce and document database policies, procedures and standards

Perform tests and evaluations regularly to ensure data security, privacy and integrity

Monitor database performance, implement changes and apply new patches and versions

when required

Supporting and maintaining Dynamics 365 ERP

e Customize and implement Microsoft Dynamics 365 ERP, conduct and support the solution
testing, assist with functional, system and user acceptance testing, and conduct user support
and super user training

e Develop custom forms, screens and workflows and reports

¢ Design and integrate business processes and workflows to third-party systems

¢ Researching system implications, solutions, new technologies and methodologies to
continuously improve SETA database quality

e Code profiling

Providing input to the Business Analyst regarding the quality and accuracy of specifications

in terms of the development requirements

Stored Procedures

Functions

ETL (Extract, Transform & Load) processes

Code automation

Test SQL Scripts, Stored Procedures, Functions and ETL (Extract, Transform & Load)

processes to business requirement.

¢ Monitoring and confirming of procedures and processes after implementation to ensure
correctness

o Efficient Testing, Minimum Errors and Bug Free
Deploy and Integrate SQL Scripts, Stored Procedures, Functions and ETL (Extract,
Transform & Load)

e Manage the physical implementation to conform with physical models and source data to
target mapping

o Complete change controls and document SQL processes
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Comply with all ICT related internal and external audit requirements

Report on project governance

Provide service level management reports to the ICT Executive ensuring informed leadership
Compile and submit non-compliance reports

Ensure that quality management principles and processes are applied

Adherence to W&RSETA policies, procedures, PFMA and relevant legislation

Continuously track, monitor and measure individual and applications performance against set
standards and performance targets

Formal, standard reporting and feedback ensuring accurate, up-to-date reflection of
performance

Effective utilization of research, best practice, up-to-date knowledge and intelligence to
continuously support service delivery and improve performance

Knowledge-sharing, documentation of information and a team that is informed and up-to-date
with developments

Professional conduct are aligned with the SETA values

Ensure effective, professional communication and dialogue with all Stakeholders,
Management, Staff and external Stakeholders

Effectively plan, coordinate, manage and execute ad hoc projects

Minimum Qualifications and Experience

Bachelor’'s degree or National Diploma in Computer Science/Information Technology/Project
Management or equivalent

Minimum 6 Years + proven working experience as SQL Developer - MSSQL and MySQL Database
administration experience - an advantage Hands-on experience with database standards and end
user applications

Excellent knowledge of data backup, recovery, security, integrity and SQL

Strong database design skills, documentation and coding

Strong understanding and experience in configuring Microsoft Dynamics 365 ERP

Interfacing the Microsoft Dynamics 365 ERP to third-party systems

Previous experience with DBA case tools (frontend/backend) and third party tools

Strong programming languages skills, SQL, Transact SQL (T-SQL),

Exposure to C# and .NET Framework, Web services, Web site technologies

Experience in financial batch file processing

Valid driver’s license

Required Knowledge, Skills and Competencies

Ability to communicate ICT principles, concepts and strategies to various audiences
Self-motivated and results driven
High energy levels

Ability to work under pressure to meet requirements and/or deadlines

Only applicants who meet the minimum requirements of this position should apply, by forwarding their
CVs via emaill, for attention: Libokanyo Khumalo (HR Executive Manager) at recruitment@wrseta.org.za.
The closing date for applications is: Wednesday, 24 February 2021
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