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Tom Mkhwanazi, Chief Executive Officer 

 

 

          16 March 2021  

 

Dear Stakeholder  

 

Subject: Update on the Learner Management System (LMS) / Management Information 

System (MIS) ETQA module  

 

The above matter refers.  

1. W&RSETA would like to extend its sincere apology for the delay in implementing the 

ETQA module. The purpose of this correspondence is to provide an update to the sector 

on the progress thus far.  

 

2. The ETQA module has been configured and is currently in the testing stage. The 

process of testing is envisaged to be completed by 19 March 2021 and the defects that 

may result from the module testing should be resolved by 29 March 2021. 

 

3. The IT team will stabilise the ETQA functionality and get the system ready for the sector 

between the period of 1 – 22 April 2021. The sector should be able to access the 

solution by 23 April 2021.  

 
4. For enquiries and clarity, please contact Nthate Mokgele, IT Manager: Application on 

email address nmokgele@wrseta.org.za  

 
Yours sincerely, 
 

 

_______________________ 

Tom Mkhwanazi  

Chief Executive Officer  
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