
Dear Valued Stakeholder, 

The Quality Council For Trades & Occupations (QCTO) has approved the development of the below qualifications to be implemented within the Wholesale and Retail 

Sector: 

• Qualification: Service Station Attendant 

• Skills Programme: Checkout Operator 

• Skills Programme: Cash Office Clerk 

As part of the QCTO requirements, the occupational curriculum, qualification documents and FISA for skills programmes created by the W&RSETA SME Working 

Group is attached for your attention. The purpose thereof is to solicit input from stakeholders to be considered for  as part of the submission to the QCTO for approval. 

Stakeholders are requested to provide input on or before the 30 May 2025.  

Comments or input can be submitted to qualifications@wrseta.org.za. 

Yours in skills development,  

W&RSETA 
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