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1 ASSESSMENT STRATEGY 

1.1 Assessment Model 

 

1.2 Qualification Purpose 

The purpose of this qualification is to prepare a learner to operate as a Checkout Operator 

A Checkout Operator records a customer’s ’  purchase and receives payment while minimising losses to the 

establishment. 

A qualified learner will be able to: 

 Implement start and end of day processes 

 Interact with customers and other team members 

 Record sales and process payment 

 Cash up takings and control change 

1.3 Assessment Standards 

1.3.1 Assessment Standards for the Qualification 

1.3.2 Assessment Standards for Phases 

1.3.3 Assessment Standards for Part Qualifications 

 

2 ASSIGNMENTS TO BE EVALUATED EXTERNALLY 

 

3 CRITICAL ASPECTS OF THE INTERNAL ASSESSMENTS TO BE ASSESSED EXTERNALLY 

  

4 CRITERIA FOR THE REGISTRATION OF ASSESSORS 

  

5 FOUNDATIONAL LEARNING 
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6 ELIGIBILITY REQUIREMENTS FOR THE EXTERNAL ASSESSMENT 

In order to qualify for the external summative assessment learners must have a copy of a completed and 

signed Statement of Work Experience as well as proof of successful completion of the following subjects and 

modules or alternative programmes where applicable. 

6.1 Qualification 

 Proof of 

Knowledge 

Modules 

  OR   Proof of 

Alternative 

Programmes 

 

Number Title NQF 

Level 

Credits  Number Title NQF Level Credits 

 

 

 Proof of 

Practical 

Skill 

Modules 

  OR   Proof of 

Alternative 

Programmes 

 

Number Title NQF 

Level 

Credits  Number Title NQF Level Credits 

 

and 

Statement of Work experience 

6.2 Phase 1 

 

6.3 Part Qualification 


