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Opening and Welcome

Introduction of W&RSETA Board Members

Chairperson`s Report

Adoption of the 2021/22 Annual Report

Adoption of the 2023/24 Annual Performance Plan

Engagement
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HIGH 

UNEMPLOY

MENT RATE

For 

W&RSETA

Implementation of 

Decentralised Model for 

optimal service delivery

Hybrid work 

model

Resumption 

of deferred 

targets 

For W&R 

Sector 

Advocating crucial skills for 

SMMEs, cooperatives and  

informal sector

July 2021 

unrests –
KZN & GP

KZN floods 

– over 800 

businesses 

affected 

WEAKENED 

ECONOMY

Post COVID-19 ‘’New normal”

Post-COVID-19 opportunities 

identified,  agile and responsive 

strategies to emerging needs of 

the sector

(Resilience and Recovery)

7 Economic Reconstruction and Recovery Plan (ERRP) for a 

sustainable, resilient and inclusive economy 
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R0 R200 R400 R600 R800 R1 000 R1 200

Total levies  

during 2020/21 

and 2021/22

2020/21

2021/22

R1 400

R1 324

R834

58,7%Skills levy increased by 58,7% 

Deferred targets implemented in 2021/22
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86.6%

2020/21

81.16%

2021/22

67%

2019/20

10
Trend analysis of APP Progress (2019/20 – 2021/22)

Achieved 81.16% 

(56/69) of 

predetermined targets in 

2021/22 (56 of 69)

Performance decreased 

by 5.4% from 86,6% to 

81,16%  

Maintained overall 

performance above 80%, 

compared to 67% in 

2019/20



Click to add text information
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8 principal strategic 

outcomes of the 

2020 ̶ 2025 Strategic 

Plan 

Operational Performance : Progress Against Strategic Plan

The 5 year 

target is 

achieved 

with a 

cumulative 

achievemen

t of 56 

processes 

(119%)

Qualified audit 

opinion 

Unqualified 

audit opinion 

FY 

2024/25

FY 

2023/24

FY 

2022/23

FY 

2021/22

FY 

2020/21

5 year Target –

Clean audit opinion 

46 processes 

automated (98%)

10 processes 

automated (21%)

FY 

2024/25

FY 

2023/24

FY 
2022/23

FY 

2021/22

FY 

2020/21

5 year Target – 90% 

Reduction of manual 

processes
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8 principal strategic 

outcomes of the 

2020 ̶ 2025 Strategic 

Plan 

Operational Performance : Progress Against Strategic Plan (cont)

Key achievements:

• 307 career guidance events 

held in urban and rural areas

• Trained 25 people on career 

guidance information officer 

qualification 

• 618 LO educators capacitated

FY 

2024/25

FY 

2023/24

FY 

2022/23

FY 

2021/22

FY 

2020/21

5-year Target –

Career guidance and

career development

strategy developed

and implemented
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8 principal strategic 

outcomes of the 

2020 ̶ 2025 Strategic 

Plan 

Operational Performance: Progress Against Strategic Plan (cont)

Progress: 
• 41 (15 CETs 22 

TVETs 4 HETs)

• Training for 45 

HDI SDPs 

commenced 

(accreditation to 

be completed by 

31 March 2023)

Target  

overachieved -

58

partnerships

FY 

2024/25

FY 

2023/24

FY 

2022/23

FY 

2021/22

FY 

2020/21

5-year Target – 10%

increase in number 

of partnerships

FY 

2024/25

FY 

2023/24

FY 
2022/23

FY 

2021/22

FY 

2020/21

• 5 year Target –

• 20 HET, TVETs, CET 

sites/ campuses

• 40 training providers 

(100% HDI)
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8 principal strategic 

outcomes of the 

2020 ̶ 2025 Strategic 

Plan 

Operational Performance : Progress Against Strategic Plan (cont)

Progress:

• 4 research report produced

• 6 Impact assessment reports 

published

• 10 556 learners completed and 

exited W&RSETA programmes 

• 2 750 previously unemployed 

persons employed or started 

businesses 

FY 

2024/25

FY 

2023/24

FY 

2022/23

FY 

2021/22

FY 

2020/21

5 Year Target

• 20 research reports 

• 5 Impact assessment reports 

• 39 470 learners exiting 

programmes 

• 12 000 unemployed persons 

who completed W&RSETA 

programmes are employed or 

start own businesses
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8 principal strategic 

outcomes of the 

2020 ̶ 2025 Strategic 

Plan 

Operational Performance : Progress Against Strategic Plan (cont)

Progress: Achieved in 2020/21 and 

2021/22

• 11 945 unemployed learners

• 4.2% people with disabilities

• 29,7% learners from rural areas

FY 

2024/25

FY 

2023/24

FY 

2022/23

FY 

2021/22

FY 

2020/21

5-Year Target

• 7 000 learners on 

occupationally 

directed programmes 

• 4% persons with 

disabilities

• 12.5% persons from 

rural areas
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8 principal strategic 

outcomes of the 

2020 ̶ 2025 Strategic 

Plan 

Operational Performance : Progress Against Strategic Plan (cont)

Progress: 
• 300 Informal Businesses 

registered with relevant 

registration bodies

• 0 SMEs registered on CSD

• 51 cooperatives participated in 

skills development initiatives

• 2 transformation projects 

implemented 

FY 

2024/25

FY 

2023/24

FY 

2022/23

FY 

2021/22

FY 

2020/21

5-Year Target:

• 1 000 Informal businesses registered with 

relevant bodies

• 500 SMEs participated in W&RSETA 

supplier development programmes 

registered with CSD

• 100 cooperatives participate in skills 

development initiatives 

• 3 Transformation projects implemented 

with industry partners 
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8 principal strategic 

outcomes of the 

2020 ̶ 2025 Strategic 

Plan 

Operational Performance : Progress Against Strategic Plan (cont)

Progress: 

• 6 trade union interventions

• 1095 trade union members 

participated in 2020/21 (36% 

increase from 800 baseline).

• During 2021/22 1010 trade 

union member participated. 

7.8% decline from 2020/21 to 

2021/22

FY 

2024/25

FY 

2023/24

FY 

2022/23

FY 

2021/22

FY 

2020/21

5 Year target –

• 15 interventions for trade 

union 

• 20% increase in trade union 

member participation  
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8 principal strategic 

outcomes of the 

2020 ̶ 2025 Strategic 

Plan 

Operational Performance : Progress Against Strategic Plan (cont)

Progress: 
• 7452 workers on HTFV 

programmes in 2020/21 and 

10 399 in 2021/22. 

• Reduction of imbalance 

between skills supply and 

demand not yet assessed. 

Data collection in progress to 

calculate skills demand vs 

supply gap from 2020/21.

• 508 young people supported 

with ICT skills

• 5 persons with disabilities 

obtained qualifications 

addressing emerging 

skills on technological 

advancements

FY 

2024/25

FY 

2023/24

FY 

2022/23

FY 

2021/22

FY 

2020/21

• 5-Year Target

• 10 000 workers registered in programmes 

addressing Hard to Fill Vacancies

• 10% reduction of imbalance between skills supply 

and demand for priority skills

• 2000 employed and unemployed persons obtain 

qualifications that address current and emerging 

skills on technological advances 

• 1500 young people supported with ICT skills to 

access digitisation job and entrepreneurship 
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20
Lowlights 2021/22

1. Continuing bursars: 34 /1 000 target (delayed submission of results)

2. Unemployed candidacy programmes: 27 / 50 target (misalignment of SETA and 

sector implementation model)

3. Employed learners on NQF levels 2 to 5: 4 268 vs 6 000 target (low uptake from 

the sector)

4. Employed learners completing NQF levels 2 to 5 skills programmes or part 

qualifications: 1 050 / 3 250 (fewer registrations from previous years)

5. Employed learners on NQF 1 Learnership: 4 / 1 500 (deregistration of 

qualification)

6. Artisans/technicians completions: 0/30 (learners will complete in 2022/23)

7. Online career guidance development platform: not achieved (internal operational 

challenges) 
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22
Sector Skills Plan and National Strategic Priorities

• Provincial Skills Plan – skills needs identified to

address gaps in particular provinces and subsectors.

• Fourth Industrial Revolution transition initiatives, 

phase II of Zimele Traders programme implemented 

in KwaZulu-Natal through funding for digital 

ecosystem infrastructure equipment

• 270 learners awarded bursaries for ICT related 

qualifications
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Sector Skills Plan and National Strategic Priorities

177 emerging entrepreneurs and small 

businesses participated in entrepreneurship 

development programmes

2 401 informal traders capacitated

2 508 SMMEs funded for skills development 

initiatives

31 cooperatives participated in skills 

development programmes
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Sector Skills Plan and National Strategic Priorities

17 198 unemployed persons funded for 

learnerships, occupational qualifications, skills 

programmes and occupationally directed 

programmes at TVETs and higher education 

institutions  

96%

16 491 (96%)unemployed youth
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Sector Skills Plan and National Strategic Priorities

10 HTFVs identified

21 934 SETA-funded learners on HTFV 

qualifications
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Sector Skills Plan and National Strategic Priorities

10 sessions convened through CEO’s stakeholder 

engagement programme.

Partnership between the W&RSETA and Pepkor group to 

implement the Graduate Incubator Programme.

Stakeholder engagement through expos and conferences has 

enabled:

• Awareness on the mandate of the W&RSETA and skills 

development opportunities, particularly small businesses.

• Discussions on topical issues facing the sector. 
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Sector Skills Plan and National Strategic Priorities

339 (4.06%) people with disabilities accessed W&R

programmes.

Impact Study on People with Disabilities conducted to assess

effectiveness of W&RSETA programmes.

18% of participants indicated a significant contribution to their

increased representation.

36% cited a significant contribution of programmes in enabling

them to obtain jobs at entry level.
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Sector Skills Plan and National Strategic Priorities

283 employed learners on Retail Management 

Development Programme

90 enrolled on International Leadership 

Development Programme

15 master’s and PhD bursaries 
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30
Statement of Financial Performance – Summary 

1,402,950

1,126,328

1,269,297

2021/2022 2019/20202020/2021

• TOTAL EXPENDITURE

• TOTAL REVENUE

1,431,753

931,668

1,399,000

2021/2022 2019/20202020/2021
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Revenue Analysis



32
Expenditure Analysis 
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Statement of Financial Performance – Expenditure Revenue 

2021/2022

98%

98%

121%

70%

91%

2020/2021 2019/2020 2017/20182018/2019

EXPENDITURE TO REVENUE



State of Financial Performance – Summary 

1 000 000

1 500 000

500 000

Solvency Analysis

2 000 000

2 500 000

3 000 000

2021/2022 2019/20202020/2021

1,399,000

2 807 987

2 526 718
2 438 081

2 603 936

2 737 528
2 640 319

3 216 595

2 908 937

2 409 278

Cash & Cash EquivalentsCash & Cash Equivalents Cash & Cash Equivalents
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To be the leader in skills development in the country.
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 (2 000)

 (1 000)
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Opening Balance Expenditure Identified Recovered

Fruitless & Wasteful Expenditure

2021/2022 2020/2021
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Opening Balance Expenditure Identified Condoned

Irregular Expenditure

2021/2022 2020/2021
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Compliance 
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HIGH 

UNEMPLO

YMENT 

RATE

Audit Outcome 

• Qualified Audit Opinion

• Trade and other receivables R43 Million 

misstatement

• Payables from Non-Exchange Transaction

• Corrective actions under Implementation

• Commitment to improved future outcome
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PERFORMANCE PLAN

2023/24
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Programme 1: Administration

Output indicators Annual Target

2023/24
Audit opinion Unqualified

Stakeholder sessions to advocate for participation in skills development 

programmes

16



40
Programme 2: Skills Planning and Research

Output indicators Annual Targets

2023/24

Approved planning documents submitted to DHET 

2

Memorandums of Understanding with strategic partners addressing sector 

needs

2

Sector research reports completed 4

Sector directed tracer/ impact study reports completed 2
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Programme 3: Learning Programmes and Projects

Output indicators Annual Targets

2023/24
WSPs and ATRs approved for small companies 70%

WSPs and ATRs approved for medium companies 70%

WSPs and ATRs approved for large companies 70%

Unemployed bursaries 3500

Employed bursaries 1895
Bursars completing studies 500

Unemployed learners on learning programmes on HTFVs 12000

Unemployed learners completing learning programmes on HTFVs 5000

Learners on artisan/ technician programmes 500

Learners completing artisan/ technician programmes 300

Learners from TVET colleges and HETs placed in Work Integrated Learning programmes 2400

Learners from TVET colleges and HETs complete Work Integrated Learning Programmes 850
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Programme 3: Learning Programmes and Projects

Output indicators 2023/24 TARGET 

Employed learners on learning programmes on HTFVs 9800

Employed learners completing HTFV learning programmes 4850

Small and micro businesses supported 3000

Informal traders supported 
3000

Cooperatives /community-based entities supported 120

Persons enrolled on entrepreneurship development programmes 300

Trade union beneficiaries participate in capacitation programmes 1382

Career guidance interventions 211

Learners assisted to access opportunities in W&R sector 500

Unemployed learners on Candidacy Programmes 50
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Programme 4: Quality Assurance

Output indicators Annual Targets

2023/24
Partnership agreements with HET institutions 2

Public TVET Centres of Specialisation supported 4

Partnership agreements with TVET colleges 16

TVET colleges where the SETA has or maintains a presence 32

Partnerships with CETs to improve the delivery of retail and related programmes 3
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