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Dear Valued Stakeholder,

Kindly be informed that the Quality Council for Trades and Occupations (QCTO) has approved the development of the following qualifications to be implemented within
the Wholesale and Retail Sector.

o Qualification: Store Person

o Part Qualification: Customer Service Assistant

o Qualification: Retail Sales Advisor

o Qualification: Visual Merchandiser

As part of the QCTO requirements, the Occupational Curriculum created by the W&RSETA SME Working Group is attached for your attention. The purpose thereof is
to solicit input from stakeholders to be considered for as part of the submission to the QCTO for approval.

Stakeholders are requested to provide input on the Occupational Curriculum on or before the 17 January 2025.

Comments or input can be submitted to qualifications@wrseta.org.za

Yours in skills development,

W&RSETA
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https://www.wrseta.org.za/downloads/QQA%20-%20NOV%202024/Store%20Person%20-Curriculum%20document%20-%20version%201.2.pdf
https://www.wrseta.org.za/downloads/QQA%20-%20NOV%202024/PQ%20Customer%20Service%20Assistant-Curriculum%20Document-%20version%201.2.pdf
https://www.wrseta.org.za/downloads/QQA%20-%20NOV%202024/Retail%20Sales%20Advisor%20-Curriculum%20Document-%20version%201.2.pdf
https://www.wrseta.org.za/downloads/QQA%20-%20NOV%202024/Visual%20Merchandisor%20-Curriculum%20Document-%20version%201.2.pdf

