
Dear Stakeholders, 

 

The W&RSETA is pleased to provide an update on the status on the review of the following occupation qualifications:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The review of legacy qualifications is essential to ensure that the Wholesale and Retail Sector responds to skills demands under the new requirements of the Quality 

Occupations, Trades and Occupations.  

Stakeholders are welcome to contact Aphia Serumula at aserumula@wrseta.org.za with related queries.  

Yours in skills development,  

W&RSETA  

STAKEHOLDER UPDATE – W&RSETA OCCUPATIONAL                         
QUALIFICATIONS REVIEW STATUS  

Wholesale and Retail SETA  
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No Occupational Qualification NQF Level Credits Status 

1 Elementary Occupational Certificate: Store Person  2 121 Submitted to QCTO 

2 Intermediate Occupational Certificate: Visual Merchandiser 3 129 Submitted to QCTO 

3 Occupational Certificate: Retail Sales Advisor 

Part Qualification: Customer Service Assistant 

- - 
Final review processes 

4 Occupational Certificate: Dispatching and Receiving Clerk 

Part Qualification: Dispatching Clerk 

Part Qualification: Receiving Clerk 

- - Final review processes 

5 Occupational Certificate: Retail Chain Store Manager - - Final review processes 

6 Occupational Certificate: Shelf Filler now Merchandiser - - Final review processes 

7 Occupational Certificate: Service Station Attendant - - Final review processes 

8 Occupational Certificate: Checkout Operator - - Final review processes 

9 Occupational Certificate: Cash Office Clerk - - Final review processes 

10 Occupational Certificate: Perishable Goods Department Coordinator - - Under review processes 

11 Occupational Certificate: Perishable Goods Replenisher - - Under review processes 

12 Occupational Certificate: Retail Buyer - - Under review processes 

13 Occupational Certificate: Planer - - Under review processes 

14 Occupational Certificate: Buyer - - Under review processes 


